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Date:  11/16/06 

 
 
To:  Colonel  Thomas H.  Streicher ,  Jr . ,  Pol ice Chief  

 
From:  Captain Thomas A.  Johns,  Distr ic t  Five Commander    

 
Copies to :        

 
Subject :  Fourth  QUARTER Distr ic t  Five PROBLEM SOLVING REPORT – Patrol  BUREAU 

 
 

Category:  CPOP Case  Case #:  SAR0600067  Distr ic t :  5  Neighborhood: 
Mount Airy 
 
Coordinat ing Personnel:  Pol ice Officer  Andrew Burger  
 
Descr ip t ion of  Problem: Loud and Disorder ly Juveni les  
 
Phase of  SARA: Assessment  
 
SARA Documentat ion 
 
Scanning (s tate  problem):  Cit izens are  complaining of  juveni les  lo i ter ing in  Hawaiian Terrace being 
loud and disorder ly between the hours  of  2200 and 0200 hours .   This  is  causing many problems for  
the res idents  in th is  area .  
 
Analysis  ( ident ify factual  suppor t) :  Cal ls  for  serv ice,  c i t izens complaints ,  cr ime analysis  data ,  
incident  repor ts  and personal  observat ion appear  to  substant iai te  th is  percept ion.  
 
Since June 8,  2006 there have been 50 cal ls  for  service on Hawaiian Terrace for  var ious complaints  
including 14 disorder ly runs,  10 juveni le  complaints ,  19 noise runs,  1  Breaking and Enter ing,  1  
Robbery and 5  crowd complaints .  
 
Response (def ine act ion taken) :  A CPOP team has been formed to  address  the problem.  The Distr ic t  
Five VCS, beat  off icers ,  Community Response Team and Street  Corner  Units  targeted th is  area for  
enforcement.   Enforcement effor ts  included uniform walking patrols ,  b icycle patrols  and cover t  
operat ions.   A large number of  d irected patrols  have been done in th is  area  resul t ing in  several  
arrest .   In  addi t ion,  the Cit izens on Patrol  and Neighborhood Watch program were implemented 
 
Assessment (document measurement) :  The increased patrols  and the detai l  off icer  have reduced the 
number service cal ls  to  Hawaiian Terrace.  From June to  October  we have had a  total  of  74 radio runs 
for  Disorderly Group (4 or  More) ,  Disorder ly Person (Includes Crowd),  Fight  in  Progress ,  Noise 
Complaint ,  Juveni le  Complaint  as  compared to 78 radio runs from January to  May.  I  a lso bel ieve the 
implementation of  Citzens on Patrol  and a  Neighborhood Watch program wil l  help  reduce the 
number of  radio runs and disorder ly act iv i ty  even fur ther .  
 
Police Participation 
Bureau 
 
Specif ic  Feedback:  N/A 
 
City Department Part ic ipat ion  Specif ic  Feedback  
 

 Build ings and Inspect ions         
 

 Community Development & Planning       
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