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Date:  06/08/2006 

 
 
To:  Colonel  Thomas H.  Streicher ,  Jr . ,  Pol ice Chief  

 
From:  Lieutenant  Russel l  A.  Nevil le ,  Disr t ic t  Three   

 
Copies to :        

 
Subject :  Third QUARTER Distr ic t  Three PROBLEM SOLVING REPORT – Patrol  BUREAU 

 
 

Category:  CPOP Case  Case #:  SARA 0600061  Distr ic t :  3
 Neighborhood: Pr ice Hil l  
 
Coordinat ing Personnel:  Sergeant John Murray,  Badge;  S564 
 
Descr ip t ion of  Problem: Loud Car Stereo 
 
Phase of  SARA: Assessment  
 
SARA Documentat ion 
 
Scanning (sta te  problem):  1  -  What  precisely is  the problem?  
 
The pr imary problem is  the operator  of  a  motor  vehicle  p laying his  car  s tereo too loudly.   A 
secondary issue is  the neighbor repor tedly has open warrants  and is  now taunting the complainant 
because he has cal led the pol ice .  
 
2  -  Who is  i t  a  problem for?  
 
The issue is  a  problem for  the resident  of  3620 LaSal le  Street ,  who has provided the information to  
the pol ice for  invest igat ion.   Based on the nature of  the complaint ,  loud s tereo music ,  i t  is  believed 
i t  is  a lso  a  problem for  o ther  residents  of  the 3600 block of  LaSal le  Street ;  however ,  there have been 
no addi t ional  cal ls .    
 
3  -  Where is  the problem?  
 
Distr ic t  Three,  Pr ice Hil l ,  3620 LaSal le  Street .  
 
How long has i t  been a  problem? 
 
Per  the complainant ,  i t  has been a problem for  several  weeks;  however ,  an analysis  of  cal ls  for  
service concluded there are no radio runs pr ior  to  June 8,  2006,  which is  when the complaint  was 
received.  
 
Analysis  ( ident ify factual  suppor t) :  1  -  What  is  the t ime frame being analyzed?  
 
The t ime frame being analyzed is  June,  2006.   There is  no indicat ion there was a  problem pr ior  to  
the month of  June.    
 
2  -  What  information is  being analyzed?  
 
All  cal ls  for  service to  the 3600 block of  LaSalle  Street  for  the month  of  June,  2006.   Based on the 
analysis ,  there  have been three calls  for  service.   Each is  re lated to  3620 LaSal le  Street  and 
associated with the or ig inal  complaint .  
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Addi t ionally,  we have received e-mails  and photographs from the complainant  of  the vehicle  and 
vehicle  l icense p late .   We have queried  the l icense p late  and the owner/operator  has  mult ip le  
outs tanding t raff ic  capiases.    
 
3-  What condit ions contr ibute  to  the problem? 
 
Clear ly,  the condit ions that  contr ibute  to  the problem is  the owner /operator  of  a  vehci le  who l ives  
on LaSal le Street ,  who repeatedly plays his  car  s tereo at  a  volume that  is  inconsiderate  to  the 
res idents  of  the community.  
 
Response (def ine act ion taken):  1  -  Who is /was avai lable  to  ass is t  in  the  CPOP/problem-solving 
effor t?  
 
The response to  th is  specif ic  problem was fa ir ly s imple and did  not  require  assis tance f rom 
depar tment  agencies outs ide the pol ice  depar tment.   However ,  the Price Hil l  Ci t izen 's  on Patrol  
personnel  were not if ied  of  the issue and wil l  assis t  in  monitor ing the 3600 block of  LaSal le  Street  
for  loud music  emenat ing f rom vehicles .  
 
2  -  What  are  your  goals  or  what  are  you hoping ot  accomplish  with your  response?  
 
We are  hoping to  el iminate  the playing of  loud music  from vehicles  on LaSal le  Street .   We are  also 
hoping to  ensure  the  v iolator  come in to  compliance voluntar i ly.   Addit ional ly,  we in tend to  
determine whether  or  not  the operator  of  the vehicle  does in  fact  have open warrants  and if  so,  take 
appropr iate act ion.  
 
3  -  What ,  precisely,  is  your  response or  responses?  
 
A Form 305 (directed patrol  sheet)  was completed by Sergeant Murray.   Sergeant Murray ident i f ied 
several  second shif t  off icers  to  monitor  the act iv i ty on LaSal le  Street  in  an at tempt  to  locate  the 
owner /operator  of  the vehic le in  v ioal t ion.    
 
Once the owner/operator  is  located,  the appropriate  act ion wil l  be taken.   I f  there is  an  enforceable 
v iolat ion witnesed by the off icers ,  the owner /operator  wil l  be c i ted .   Once the owner /operator  is  
located the appropr iate act ion wil l  be taken concerning any open traff ic  or  cr iminal  warrants .  
 
4  -  What  were the dates that  each element  of  the  reposne was implemented?  
 
Immediately upon receiving the complaint  (June 8,  2006) the complainant was contacted by Sergeant  
Murray.   The Form 305 was in i t ia ted the same date  and provided to the beat  off icers  the fo l lowing 
day.   The owner /operator  was identi f ied and located and the appropraite  act ion taken.      
 
5  -  Are you select ing solut ions that  wil l  remain af ter  the police no longer  focus resources on the 
problem? 
 
Due to the nature of  the CPOP problem,  o ther  than par t ic ipat ion by addit ional  community residents ,  
there  are  no long term solut ions that  can be implemented without focus by the pol ice.  
 
Assessment (document measurement) :  1  -  What are the resul ts  of  your  assessment?  
 
As a resul t  of  the information provided by the complainant  and the ensuing directed patrols  th is  
problem was el iminated.   There have been no complaints  f rom the 3600 block of  LaSal le  Street  and 
no cal ls  for  service s ince the enforcement  act ion.      
 
Police Participation 
  
 
Specif ic  Feedback:        
 
City Department Part ic ipat ion  Specif ic  Feedback  
 

 Build ings and Inspect ions         
 

 Community Development & Planning       
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 F ire  Depar tment           

 
 Heal th           

 
 Metropol i tan Sewer Dis t r ic t         

 
 Parks           

 
 Publ ic  Services          

 
 Recreat ion           

 
 Transpor tat ion & Engineer ing        

 
 Water  Works          


